Ten Reasons to Choose Thompson’s
1. Thompson’s is the only Authorized Trane Comfort Specialist in the County. 

*Benefit: Thompson’s is your Local Trane Expert, not swooping in from out of town. We’re Five Minutes From Your Home, so service is FAST! Trane keeps careful regulation of their Comfort Specialists to insure that your satisfaction is our #1 priority. You get the power and oversight of Trane; the local commitment and dedication of Thompson’s!

2. Thompsons’ technicians will Take care of your home as if it were our own.

*Benefit: When we come to your home, we give you the respect and courtesy you deserve. We start by communicating and finding out any concerns you may have, and then taking care of those needs. We begin work by covering any area we work in with protective floor coverings. We never touch the walls of your home, leaving marks. We work quietly, and, when we finish, leave your home as beautiful as we found it.

3. Thompson’s uses Trane Certified technicians to perform the installation. 

*Benefit: No one knows Trane like Trane. Our installers are trained and kept abreast of the best and latest techniques to insure that when we install your comfort system, it is perfect. 

4. Thompson’s performs a room by room heat-loss / heat-gain load calculation on every job.

*Benefit: A perfect fit every time! When we recommend the equipment for your home, it will be right. This computerized calculation separates us from the pack who, basically…Guess.

5. Thompson’s does all the rebate paperwork, financing paperwork and warranties for you. 

*Benefit: We do all the worrying for you. Any Utility rebates or Trane rebates will be processed by us, and the check will simply come to your home. From start to finish, all you have to do is give us the privilege of going to work for you, then sit back and enjoy all the years of trouble free comfort and savings.

6. Thompson’s offers the highest efficiency available.

*Benefit: It saves you Money. While other dealers try to spend your money for you, Thompson’s will advise you on the latest technology and highest efficiency, showing you how your comfort system can pay for itself literally in a few years through drastic energy savings, not to mention no more costly repairs.

7. Thompson’s  has the best warranty in the business!

*Benefit: Thompson’s not only does an excellent job installing, but we also continue to guard your system long into the future. We offer the best Trane Manufacturer’s warranty, not to mention our own guarantee to stand behind our work.

8. Thompson’s  1 Day service Guarantee – Existing Customer Priority.

*Benefit: You won’t have to wait for service. Our customers have our undivided attention over any others when there’s a high demand. You’ll have our hotline on your fridge!
9. Thompson’s stands for TRUST
*Benefit: Integrity. We’ve dedicated ourselves to following through on our promises. We know it is the right way to do business, and simply what customers demand and deserve.

10. Thompson’s has been serving this area since 1992. 
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*Benefit: We are a long time fixture here, so you can depend on our great track-record, and the fact that we’ll be there tomorrow to stand behind our work. Our company and has a stake in our community!

